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SAFETY, QUALITY AND ENVIRONMENTAL PROTECTION POLICY

TTI Algeciras assumes the following responsibilities in its firm commitment to improving Safety, Quality and
the Environment, in all activities related to the handling and storage of containers, goods and break bulk in our
terminal.

Establish measurable objectives and goals, consistent with the organisation's policy, to ensure quality,
safety, health and respect for the environment, and periodically evaluate their degree of compliance and
effectiveness.

Ensure a commitment to eliminate and reduce occupational health and safety risks. And prepare to
respond effectively to possible emergencies caused by an accident.

To prevent environmental pollution and avoid aggressions as a result of the operation of the terminal, on
the natural environment, in particular biodiversity and ecosystems, by optimising the use of energy, water and
materials, and the appropriate management of the waste generated, as well as any measure within our reach
to mitigate climate change.

To guarantee the personnel who access and work at the facilities of TTI Algeciras a safe and healthy working
environment, through the commitment to prevent damage, injuries and deterioration of health, and the
commitment to eliminate and reduce risks to safety and health at work.

Manage the human, material and financial resources necessary to carry out the organisation's activities, in
accordance with the established quality, safety and environmental standards.

To promote continuous improvement in the management of the service, in safety and environmental
protection, promoting improvement and training plans for a better service to customers and entities.

Encourage consultation and promote the participation of workers, as well as anyone who accesses our
facilities. In particular, by involving workers' representatives in matters affecting occupational safety and
health, as well as in those that are environmental improvements.

Provide feedback from customers by identifying their needs, offer a port terminal service that complies with
contractual specifications and promote continuous improvement of the service.

Likewise, we are committed to complying with the applicable legal requirements and other requirements that
the organization subscribes to in terms of safety, quality and the environment, in particular a commitment to
promote that good practices in environmental matters are transferred to the business and labor levels of all
the activities in charge of TTI Algeciras, whether these activities are carried out directly or indirectly. as well
as with the guidelines established by the Guide to Good Environmental Practices in State Ports, Terminal
Quality Reference and our agreement with the port authority.

Knowledge of the principles of Safety, Quality and Environmental Protection is essential for our organization.
The management and heads of each department will promote the dissemination of this policy in their
departments, promoting their knowledge. This commitment extends to all our stakeholders, especially
customers, suppliers, subcontractors, and authorities, as well as to encourage their collaboration and
awareness.
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